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ABSTRACT

This research is an emphasis on the study of Service Behavior and Satisfaction on The Service OF
Bank for Agriculture and Agricultural Cooperatives, Waeng Branch, Waeng, Narathiwas province in 4 aspects

as: service, service staff, the bank's work area and information. The sampling group was the bank's general



customers who visited for banking service of the Bank for Agriculture and Agricultural Cooperatives, Waeng
Branch, Waeng, Narathiwas province of a total 400 people. The survey questionnaire was used as a
surveying tool to gather the customer satisfaction data. The statistic being used to analyze included
percentage, average score, Standard Deviation, Analysis of Differences by t-Test And One-Way ANOVA.

Findings are as follows:

1. Most of the customers were Female, aged between 40-59 years, most have education at high
school level. And their career were general employment. The average personal income per month was less
than or equal to 5,000 baht.

2. They mostly used of the service on Monday and 9.00 — 11.00 AM. And the average number of
services was 1-3 times per month.The most important reason for choosing to use the service was near the
home / office and for convenient.

3. Total satisfaction with the service is at a high level. And when separated by 4 different aspects:
Service, The service staff, Location / Facilities And Information is at the same level.

4. Users with different demographic characteristics, age and education Having different satisfaction
in using the service with statistical significance at the level of .05 and users who have behavior in using the
service with the most frequently used days are different. The satisfaction of using the service varies
significantly at the level of .05.

Keyword Behavior, Satisfaction
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