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Marketing mix factors affecting Facebook shopping behavior of consumers in Hat Yai

District, Songkhla Province
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ABSTRACT

In Thailand, rapidly developing online sales, on Facebook and other outlets, are becoming
competitive in the field of fashion goods, clothing and accessories. Factors influencing the decision to
purchase fashion goods through Facebook were studied. Data was gathered by online questionnaire.
Demographic characteristics of samples were taken into account. The marketing mix factors studied were
4Ps - product, price, place, promotion

This research aims to study Marketing mix factors affecting Facebook shopping behavior of
consumers in Hat Yai District, Songkhla Province. We studied the marketing mix factors (4Ps), consumer

behavior and the personal factors affecting the buying behavior via Facebook. The questionnaires were



welted form a sample of. Statistics data were described in percentage, Mean, SD and analyze with T-test and
One ways ANOVA .

Our study found That personal factors that influence shopping online Via Facebook were female sex,
aged 20-30 year with bachelor's degree and employed in government. The behavior of buying products via
Facebook has a frequency of ordering products via more than 2 times per month. The cost of purchasing
products per time is 501-1000 baht. type of product that is frequently purchased is the bag, followed by the
clothes. Marketing mix factors Sorting popularity from descending order, Product, Promotion, Place, Price
Keywords : Marketing mix (4P's), Facebook
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