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Marketing Mix Factors Affecting Customer’s Behaviour towards Buying

Rubberwood Furniture of Consumer in Hatyai Municipality, Songkla Province
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ABSTRACT

This independent study has a purpose. To study Marketing Mix Factors Affecting
Customer’ Behaviour towards Buying Rubberwood Furniture of Consumer in Hatyai
Municipality,Songkhla Province. Sample of this research were 420 consumers. The
questionnaire was used for data collection. The statistics used for data analysis are percentage,
mean, standard deviation. The statistics that test the hypothesis are Chi-Square, Independent

Samples t-testand One-way ANOVA (F-test),

The study indicated that Most consumers are male, age 31-40 years,married status,
bachelor degree education Career private business Have an average income of 20,001 -
30,000 baht.The marketing mix factors considered most important product,price, distribution

channel,marketing promotion.

Consumers with gender, age, status, education level, occupation and average monthly
income are Relate to the Behaviour towards Buying Rubberwood Furniture of frequency to
purchase product ,purchase quantity,cost per time,place and consumer with dender,age, status,
education level, occupation, and average monthly income have different behaviour towards

marketing mix factors. Product, price, distribution channel and marketing promotion.

Keyword : Behaviour towards Buying Rubberwood Furniture of Consumer in Hatyai

Municipality, Songkla Province
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