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Fresh Brewed Coffee Consumption of Consumers in Hatyai City Municipality,
Songkhla Province
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ABSTRACT

This independent study aimed to study factors affection on coffee consumption behavior
of consumers in Hatyai city municipality, Songkhla province. The sample group in this study
was consisted of 400 consumers who drank coffee. The research instrument used for collecting
data was questionnaire. Statistic used for data analysis were percentage, mean, and standard

deviation due to independent sample t-test, one-way ANOVA (f-test) and chi-square.

The study revealed that most of the sample group were male, aged 18-25, single
status, with bachelor degree. They worked as student and their average monthly incomes were
less than 10,001-20,000 bath and from 10 coffee shop survey the most coffee shop was
Concentrate Commune and the most drink was Americano. They choose the coffee shop from
coffee taste and drink coffee at coffee shop average 1-2 times per month. They spent an
average 61-100 bath during time 12.01-15.00 pm. They making decision by themselves about

type of service was drink at coffee shop.

The findings indicate that the all four factors affect to the consumer behavior in coffee
shop by sorting in descending order, the factors of place, the factors of product, the factors of
price and the factors of promotion. The demographic in term of gender, age, status, education,
occupation, and income per month affect to the consumer behavior in coffee shop differently or
not. The research found that gender, status, occupation and income affect to the consumer
behavior in coffee shop. Whereas education are different no effect on overall to the consumer

behavior in coffee shop in Hatyai city municipality, Songkhla province.

Keywords : Fresh Brewed Coffee Consumption of Consumers in Hatyai City Municipality,

Songkhla Province
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