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The objective of this research is (1) to study the service quality for level of service marketing mix brand value and
satisfaction in using the three-star hotel service of Thai customers in Songkhla Province (2) studying the service quality
factors service marketing mix and brand value that affect the satisfaction of Thai customers who use the three-star hotel in
Songkhla the sample group used in the study was 400 samples. The tools that used in the study were questionnaires. data
analysis by using descriptive statistics such as frequency, percentage, mean, standard deviation, inferential statistics such as
multiple regression analysis (Multiple Regression) Analyzing factors that affect satisfaction by having statistically significant
significance at the level of 0.05

The results of the study showed that (1) the level of satisfaction on the quality of services of three-star hotels In
Songkhla province, it was found that the overall picture was at a high level. When considering each aspect according to the
following order reliability, followed by confidence in response to needs understanding and perceiving the need and the
concrete aspect (2) the level of importance of the mix of hotel service marketing found that the overall picture was at a high
level. When considering each aspect according to the following order in terms of physical characteristics, followed by
products in terms of distribution channels and prices (3) The level of opinion on the brand value of the hotel found that the
overall picture was at a high level. When considering each aspect according to the following order in terms of brand
awareness, followed by product loyalty and brand image (4) The level of satisfaction in using the hotel service found that the
overall picture was at a high level. Impressed with the hospitality and service procedures for the hotel stay. (5) The hypothesis
testing of service quality factors Service marketing mix and brand values that affect the satisfaction of Thai customers who
use the three-star hotel in Songkhla province. Price, brand value factor product loyalty brand value factor brand image and
brand value factors brand awareness

Keywords: Quality, Service, Brand value, Service marketing mix
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