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ABSTRACT

The purposes of this research were to study the individual factors of employees at government
savings bank in songkhla province. To study the organizational climate of employees at government savings
bank in songkhla province. To study the organizational commitment of employees at government savings
bank in songkhla province. To study the individual factors effecting to the organizational commitment of
employees at government savings bank in songkhla province and to study the organizational climate factors
effecting to the organizational commitment of employees at government savings bank in songkhla province.
According to the study, the samples used in this study were employees of government savings bank in
songkhla province. By collecting data from a sample of 209 people from the purposive sampling. Instruments
used in this study was questionnaire. The statistical analysis of percentage, mean, standard deviation, t-test

Anova Robust Welch and multiple regression analysis.

The research result found that; Most of the sample were female representing 65.10%, age between
31 - 35 years representing 29.20%, education Bachelor's Degree representing 60.80%, incomes between
15,001 — 20,000 baht representing 23.40% and experience 6 — 10 year representing 36.40%. The
organizational climate overall and clause were at the high level and most average was normative commitment
followed by affective commitment and least continuance commitment. The hypothesis test results found that
comparison of organizational commitment of employees of government savings bank in songkhla province by
individual factors found that income and experience are statistically significantly different at 0.05 levels and
organizational climate can explain the variability of employee of government savings bank in songkhla
province was 52.30 percent by the most effective was recognition followed by standards, support and

structure.

Keywords : organizational climate, organizational commitment, government savings bank
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