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ABSTRACT

The objectives of this independent study are to investigate the servicing quality of Max Media Y2K
Place. Secondly, it is to analyze its brand loyalty. Moreover, it is to compare the brand loyalty to the
personal’s factors. And in addition, it is to study the serving quality which influence to the brand loyalty.
Participants are 271 customers of Max Media Y2K Place, Songkhla. The data are analyzed by using
frequency, percentage, means, standard deviation, t-Test and F-Test with One-Way ANOVA, and Multiple
Regression Analysis.

The study reveals that the majority of the customers are female, age between 31 to 45 years old
with marriage status. They mostly graduated bachelor degree and living as a private sector’s officer who earn
approximately 10,000 to 15,000 baht income per month. Customers are highly influenced by the company’s
serving quality of all aspect. On the analyzed on each aspect found that they are all in high level namely the
responsiveness, the reliability, the empathy, the tangible, and the assurance, respectively. Moreover, the
customers are highly loyal to the brand on overall aspect, the in-depth study shows that these aspects are on
the high level namely, participation, special reflections, stability, identity, and sponsorship, respectively.

Furthermore, the study suggests that customers with different career reflected different value of
sponsorship and stability at the statistical significant level at 0.05. On the other hand, the servicing quality on
the aspect of empathy, assurance, reliability, responsiveness, and tangible are able to conjointly forecast the

brand loyalty toward Max Media Y2K Place at 91.3% (R2= 0.913) as statistical significant level at 0.05.

Keywords: Serving quality, brand loyalty
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