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Retail Marketing Mix Strategy Affecting Customer Satisfaction toward

Convenience Store in Hatyai District Songkhla Province
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Abstract

The purpose of this research is to study the retail mix that affects the satisfaction of
convenience store customers in Hatyai District, Songkhla Province. The objective is to study
personal factors, retail marketing mix strategy, customer satisfaction and comparison of
customer satisfaction by personal factors and also study the retail marketing mix strategy that
affects the satisfaction of convenience store customers. The sample group used in this study
was 385 customers who bought and used convenience stores in Hatyai District, Songkhla
Province. The data were analyzed using percentage, mean, standard deviation. One-way
analysis of variance and analyzed with statistical values Enter Multiple Regression. Most of the
sample groups are female, aged between 20-30 years, with an average income of 15,001 -
20,000 baht per month and a career in private company employees. The study indicated that
retail marketing mix strategy factor is at a high level in all aspects. Which, when considering
each aspect at a high level in all aspects by placing the map and exhibiting products with the
highest average, followed by customer service location and variety of product types In terms of
price, respectively, and communication are the least average. In terms of satisfaction
respondents had overall satisfaction at a high level. When considering each aspect, it was
found that equal services are the highest mean, followed by advanced services. Providing fast
service and continuous service provision in order of adequate service with average mean. The
hypothesis results show that different personal factors have different levels of satisfaction with
convenience stores and the retail marketing mix strategy that affects customer satisfaction is

communication, pricing and customer service.

Keywords: retail marketing mix strategy, satisfaction, convenience store
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