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ABSTRACT

The study of Brand image that affects service quality Perception of Bangkok Bank’s customers in
Hat Yai District, Songkhla Province. The objectives of this research were. 1) Study personal factors of
Bangkok Bank’s customers. 2) Study the Brand image of Bangkok Bank. 3) Study the service quality of
Bangkok Bank. 4) Compare the services quality classified by personal factors of Bangkok Bank’s
customers.5 ) Study the Brand image that affects the perception of service quality of Bangkok Bank’s
customers

The research used quantitative research methods for collecting data with questionnaires from4 00
samples by accidental sampling method, And used analytical techniques Descriptive statistics And inferential
statistical analysis As follows Independent Sample t-test, Test of Homogeneity of variances and Multiple
Regression Analysis.

The study indicated that, (1) Most customers are female. Between the ages of 26 - 35 years with the
highest education bachelor's degree marital status is single, the most occupation are entrepreneurs/business
agencies. Monthly income of 10,001 - 25,000 baht. (2) Customers have a level of perception of the brand
image of Bangkok Bank in Hat Yai district, Songkhla province, the overall is the highest level. Considering
each aspect, it was found that the highest mean value was the Corporative identity (3) The customer had a
high level of service quality perception of Bangkok Bank in Hat Yai District, Songkhla Province. Considering
each aspect, it was found that the highest mean value was the Assuring customers. (4) Customers with
different education levels. There is a level of perception of service quality of Bangkok Bank in Hat Yai District,
Songkhla Province. The concrete aspect of the service of service provision for understanding and knowing
customers and the overall is significantly different at 0.05 level.

In addition, it was found that the difference on income per month have a level of perception of
service quality of Bangkok Bank in Hat Yai District, Songkhla Province.The overall are different with statistic
ally significance at 0.05 level. In addition, it was found that the Customers with gender, age, marital status
And different occupations There is a level of perceived service quality of Bangkok Bank, Hat Yai District,
Songkhla Province. Overall and each aspect is not different. With statistical significance at 0.05 level (5.)
Brand image of Bangkok Bank In Hat Yai District Songkhla Province can jointly forecast the customer’s
perception of service quality In Hat Yai districtat 81.9 percent (R * 2 = 0.819) with statistical significance at
0.05 level, with variables that can be predicted with statistical significance such as the overall of the

organization Interpersonal contact And corporate identity.

Keywords: Brand Image, Perception, Service Quality
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