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ABSTRACT

The objectives of this study are 1.)To study personal factors of customs officers in Songkhla
Province 2) To study the risk management of customs officers in Songkhla Province 3)To study the efficiency
for checking merchandise of customs officers in Songkhla province 4)To compare the efficiency for
checking merchandise of customs officers in Songkhla province by personal factors 5) To study the risk
management of the organization that affects the efficiency for checking merchandise of customs officers in

Songkhla province.

Sample groups was 409 personnel who work at Customs officer in Songkhla province (Ban Prakorb
Customs House, Sadao Customs House, Padang Besar Customs House, Songkhla Customs House, Hat Yai
Airport Customs House), questionnaires were used to collect data. Statistics used to analyze data were
descriptive statistics including frequency, percentage, mean and standard deviation and inferential statistics,
including Independent t-test, ANOVA, LSD, RobustWelch, Dunnett T3 and Enter Multiple Regression at the

statistical significance level of 0.05

From the study, it was found that most of the samples were male, aged 21-30 years, with the
highest education at the bachelor degree Average income 15,000-25,000 baht, working in the Customs
Control Division and have a working period of 1-5 years. Perception of risk management of Songkhla
Customs officers was a high level accompanied by the compliance with laws and regulations as the most
relevant. As for the efficiency for checking merchandise of customs officers in Songkhla province was a high
level accompanied by which the issue of good advice is completely correct as the most effective. The
hypothesis results found that Personal factors and perceived risk management affect the efficiency for
checking merchandise of customs officers in Songkhla province. With statistical significance at the level of
0.05. Risk management factors for risk management strategies is the most important forecasting factor for

forecasting the efficiency for checking merchandise of customs officers in Songkhla province.

Keywords: risk management, efficiency for checking merchandise, customs
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