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ABSTRACT

This study aims to investigate the factors influence the customers' choice in Muang Yala between
Krung Thai bank and Kasikorn bank. The participants are 400 Krung Thai bank and Kasikorn bank customers
in the province which have been chosen through accidental sampling method. The participants are 200 Krung
Thai bank's customers and another 200 Kasikorn bank's customers. The survey was done through
questionnaire then evaluated with Cronbach’s Alpha Coefficient and other standard statistical analysis namely
percentage, means, and standard deviation.

The result reveals that the majorities of the participants from Krung Thai bank are female who ages
between 21 to 30 years old, graduated bachelor degree and live as a government officer. They eamn
approximately 20,001 to 30,000 haht monthly income. On the other hand, the majorities of the participants
from Kasikorn bank are female who ages between 21 to 30 years old, graduated bachelor degree and live as
a government officer. They earn approximately 10,001 to 20,000 baht monthly income.

According to the study of the marketing mix revealed that the participants from both banks concerns
the most about the product. Moreover, they also concern about the price, place, and process.

In addition, the study revealed the correlation between the general information of the participants
and the marketing mix which influence customers' choice. Also, the variations of the factors from the
participants such as age, educational background, and career have affected the overall result.

Keywords: Marketing Mix, Customers’ choice, Competition
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