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Abstract

This research aims to study the service quality in local tax collection of Koh Nang Kham Subdistrict
Municipality, Pak Phayun District. Phatthalung Province And study the service quality in local tax collection of
Koh Nang Kham Subdistrict Municipality, Pak Phayun District, Phatthalung Province, which compares with
personal factors, namely, gender, age, education level, occupation, income, tax type, paid 300 people with
random methods system By using a questionnaire that the researcher has presented a questionnaire that was
created to the advisor To check the completeness Of the questionnaire that corresponds to the subject to study
the service quality model (Service Quality). The questionnaire has 3 episodes, which is Part 1 General
information of the respondents. To know the nature of the person. Part 2 Quality of service in local tax collection
By allowing the respondents to answer with a 5-level answer to the selection. Part 3 Suggestions for the
respondents to express their opinions as an open-ended question. Service quality in local tax collection of Koh
Nang Kham Subdistrict Municipality Pak Phayun District Phatthalung Province, both overall (= 3.72, SD =
0.709) and each side in each level is in excess of expectations. All factors are: Assurance, Quality of Service,
Understanding (Empathy), Service Quality, Likelihood Trust (Reliability) Quality of service in terms of tangible
(Tangibles) and quality of service in response (Responsive) has an average score of 3.81, 3.79, 3.71, 3.67 and
3.60, respectively, and service quality in the local tax collection of the municipality. Ko Nang Kham Sub-district
Pak Phayun District Phatthalung Province Which compared with personal factors, gender is not different Service
quality in local tax collection of Koh Nang Kham Subdistrict Municipality Pak Phayun District Phatthalung
Province Which is compared with personal factors, ie age, education level, occupation, income, tax type,
payment differently with statistical significance .05
Development of service quality in local tax collection of Koh Nang Kham Subdistrict Municipality Pak Phayun
District Phatthalung Province Is the main guideline for development Which must be improved Amendment to
better service Able to classify the priority of factors in providing services to clients In order for the organization
to know the direction of the organization development in increasing competitiveness With the goal to meet the
expectations of the clients as much as possible In order for the organization to provide the best quality service

and create sustainable satisfaction for the customers
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