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Abstract

This research aims to study the relationship between personal factors and the behavior of the
customers who receive deposit service from the Government Savings Bank, Narathiwat Branch, Narathiwat
Province, and to study the service quality that affects the decision to use the deposit service of the
Government Savings Bank, Narathiwat Branch, Narathiwat Province. The sample group is 313 customers
who receive service at the Government Savings Bank, Narathiwat branch, Narathiwat province in January
2019, during business hours Monday through Friday from 9.00 am to 3.00pm. The population in this study
were selected by purposive sampling method. The research instrument was a questionnaire that has been
verified for reliability by using Cronbach's alpha coefficients equal to 0.94. The statistics used for the analysis
were percentage, chi-square, mean, standard deviation, t-test and One-way ANOVA.

The results of the study revealed that the average of quality of deposit services of the Government
Savings Bank, Narathiwat Branch, Narathiwat Province was 3.96 which affects the satisfaction of the service
quality at a high level. The relationship between gender and the behavior of receiving regular deposits
service, service time and service period are not statistically significant related at the level of .005. The age,
education, occupation, monthly income and the relationship status has a statistically significant relationship at
level.005.Gender and status do not correlate with customers' behavior at the Government Savings Bank,
Narathiwat branch. In terms of the type of deposit, frequency of service usage per month is statistical
significance- at level.005. Age, education, occupation and monthly income, are related to the behavior of
using the deposit service of the Government Savings Bank, Narathiwat branch. As of the type of deposit, the
frequency of service usage per month is statistical significance at level.005.Gender, education and status
does not correlate with the behavior of using the deposit service of the Government Savings Bank,
Narathiwat branch. In terms of the deposit type, there was the objective of depositing with statistical
significance at the level of .005. Age, occupation and monthly income, are related to the behavior of using
the deposit service of the Government Savings Bank, Narathiwat branch. In terms of the deposit type, there
is the objective of depositing with statistical significance at the level of .005. The bank operators must pay
attention to the process of providing quick and accurate services. There should be adequate staffs to provide

systematic and standard service in order to attract more customers.

Keyword : The Quality of Service, Deposit Service, the Government Savings Bank Narathiwat Branch.
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