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The Acceptance of PromptPay Payment System In Hat Yai, Songkhla
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Abstract

This research aimed 1) to study the behavior of financial transactions through payment with PayPal
in Hat Yai 2) to study the system of payments with PayPal in Hat Yai 3). Study the relationship between
personal factors of financial transactions through the system PromptPay payment in Hat Yai, Songkhla
Province and financial transaction behavior via PromptPay payment system in Hat Yai, Songkhla Province
4 ) Comparison of acceptance of PromptPay payment system in Hat Yai, Songkhla Province According to
personal factors of financial transactions through PromptPay payment system in Hat Yai, Songkhla Province
According to the opinions of the people Do financial transactions through PromptPay payment system.
Population in this research study The population working or residing in Hat Yai sampling method based on
convenience (Convenience Sampling). Determine the sample size by means of Yamane By allowing the
expected move up to + 5% with a confidence level of 95% and a significance level of .05. The instrument
used for data collection was a questionnaire (Questionnaire) and query data to a perfect combination. A total
of 400 sets of statistics were used, consisting of frequency values, percentage values, average values ,
standard deviations. The Chi-Square tests Independent t - test wirefree One way ANOVA test or F-test.

The results showed that most respondents were female. In the age range of 31 - 40 years, single
status and career as a company employee There are monthly income between 20,001 - 30,000 baht.
Behavior of financial transactions through PromptPay payment system. Most of the accounts are ready to pay
with a mobile phone number. Know Prompay from the bank staff recommends There is a reason for choosing
to use Prompay service. Because of convenience and speed With the use of PromptPay via Mobile Banking
and the use of PromptPay on average 5-10 times per month

In addition, the researcher found that financial transactions through the PromptPay payment
system had a level of acceptance of the overall payment method. In the highest level and in each aspect At
the highest level in all aspects, including perception, benefits, and perceived difficulty in using And financial
transactions through payment with PayPal is not the system's payments and urgent. Which is compared with
personal factors Gender and status are different. PromptPay payment systems are accepted in Hat Yai,
Songkhla Province. And financial transactions through the payment system PromptPay money with different
occupation, income, acceptance of the PayPay payment system in Hat Yai, Songkhla Province, differing at

the statistical significance level of .05.

Keywords : The acceptance of PromptPay, System Transactions through PromptPay system , PromptPay
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