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Abstract

This research aims to Consumer behavior in using the A mobile application service of the Bank for
Agriculture and Agricultural Cooperatives in Satun. Aims to Study the behavior of using the mobile application
service of the Bank for Agriculture and Agricultural Cooperatives in Satun. And studying the relationship
between personal factors and behavior in using the A-mobile application service of the Bank for Agriculture
and Agricultural Cooperatives in Satun. And compare the attitudes of users of the A-mobile application of the
Bank for Agriculture and Agricultural Cooperatives in Satun. This study is a quantitative research the
population studied was consumer groups that used to use the A-Mobile application of the Bank for Agriculture
and Agricultural Cooperatives in Satun. By conducting surveys through questionnaires and received a

complete questionnaire with a total of 400 responses.

The study found that the sample of the application user is female, Age 20 - 37 years, Single status,
Education at the bachelor's degree level, With a civil servant / state enterprise employee and have a monthly
income of 10,001 - 20,000 baht. Behavior of using mobile applications Most of the samples found that
popular use of deposit services only, Which knows the A-mobile application from the advice of a bank
employee, Average usage frequency 1 - 2 times per week, With an average duration of 1 - 5 minutes, Via
mobile device, In order to use basic financial transactions with the use of features to transfer money between
accounts. The attitude of using A mobile application At the highest level in all aspects Including the safety of

using the service, In the process of using And the ease of use.

The hypothesis testing, statistical significance is 0.05. It was found that the consumer behavior in
using the A-mobile application of the Bank for Agriculture and Agricultural Cooperatives customers in Satun
was as follows: 1)The use of services is related to age, status, education level and occupation. 2) As for the
channel to know the application, A-Mobile is related to the status, education level and occupation. 3) The
frequency of usage of the A-mobile application is related to Education level, occupation and average monthly
income. 4) The length of time to use the A-mobile application is related to the average monthly income. 5)
The device in the use of the A-mobile application is related to sex. 6) In terms of transaction types, A-mobile

applications are related to gender, age, occupation and average monthly income. As for the comparison of



attitudes towards the use of A-mobile applications of the Bank for Agriculture and Agricultural Cooperatives in
Satun and personal factors, it was found that customers with status Education level and different occupations
with different attitudes. And customers with different gender, age and average income per month there is no

overall attitude level. The statistical significance level .05
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