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Abstract

This research aims to study the behavior of coffee shops customers Amazon Café in Hat Yai,
Songkhla. Study the service quality of the coffee shop Amazon Cafe in Hat Yai, Songkhla. Study the
relationship between personal factors of coffee shop customers Amazon Cafe in Hat Yai, Songkhla with the
behavior of coffee shops customers Amazon Café in Hat Yai, Songkhla. Comparison of service quality of
Cafe Amazon Cafe in Hat Yai, Songkhla according to personal factors of coffee shop customers Amazon
Cafe in Hat Yai, Songkhla. According to the opinions of customers the sample group used in the research
was the coffee shop customers. Amazon Cafe in Hat Yai, Songkhla, number 378 people research tools
include the questionnaire that the researcher presented the questionnaire that was created to the advisor to
check the completeness of the questionnaire that matches the subject to study the service quality model. The
result of research is most users are female rather than male, Age between 30 - 39 years, Single status,
Bachelor's degree, Is a private company employee And have monthly income between 10,000 - 20,000 baht.
With the purpose of using coffee to reduce drowsiness, Using the service during 12.01 - 15.00 hrs, Cold

drink, Popularly consuming cappuccino flavors and The service is takeout.

In addition, the researcher found that Customers also have the quality of service of the coffee shop
Amazon Cafe in Hat Yai, Songkhla, overall is in excess of expectations. And in each aspect at the level
exceeding the expectations in all aspects is Tangible, Reliability, Responsiveness, Empathy and Assurance.
And service quality of the coffee shop Amazon Cafe in Hat Yai, Songkhla, which compares with personal
factors, age, education level and monthly income is no different. Service quality of the coffee shop Amazon
Cafe in Hat Yai, Songkhla, which compares with personal factors, gender, status and occupation is different.

Significant of .05

To provide information to entrepreneurs to plan marketing strategies and create the quality of service
of Cafe Amazon. Entrepreneurs should have training etiquette, dress code, personality and helping to solve

problems of employees to increase quality continuously.

Keywords : Service Quality, Consumer Behavior, Café Amazon, Customers
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