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Abstract

This research is a quantitative research study using a survey study method. Obijective
1) To study service quality, request Hat Yai Hospital, Hat Yai District, Songkhla Province 2) to
study service quality, service quality, request for Hat Yai Hospital, Hat Yai District, Songkhla
Province, which compared with personal factors, ie gender, age, education level, status,
occupation, income Get treatment rights And the department that comes to receive medical
treatment

The sample group used in this research was 368 patients using Hat Yai Hospital
service. The tools used in the research were questionnaires. The questionnaire is divided into
3 parts as follows: 1¢y General information or personal factors of service recipients 2) Service
quality of Hat Yai Hospital, Songkhla Province by studying service quality 3) opinions of service
recipients The statistics used in data analysis are mean (x_), standard deviation (SD) and
hypothesis testing. Compare the differences between personal factors and service satisfaction.
The values use t-Test and F-Test.

The research found that Service quality of Hat Yai Hospital, Songkhla Province The
service quality of Hat Yai Hospital, Hat Yai District, Songkhla Province in overall showed that
the expectation was at an average of 3.77. The personal factor data of different service users
affected the satisfaction of receiving services classified by sex at the statistical significance
level of .05. in tangible things And the response And if relatives, relatives or sick friends have to
come to receive treatment in the hospital Will be recommended to come to use the service And

thought that if he was sick, he would return to the hospital for treatment again

Key words: service quality ,Hat Yai Hospital, Expectation
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