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Consumer Behavior in Choosing Heavy Equipment Services About Agriculture

in the Area of Chana District, Songkhla Province
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ABSTRACT

This study aims to study the behavior of farmers. To study the decision to use the service classified
by personal factors. And to study the decision to use heavy machinery services of farmers in Chana District,
Songkhla Province. The sample group used in this study was Farmers who use heavy machinery in Chana

District, Songkhla Province 200 people. The tools used in this study are questionnaires. Statistics used in the



study were frequency, percentage, mean, standard deviation. And testing the hypothesis with T-test and One-
way ANOVA.

The study indicated that:

1. The behavior of farmers who choose to use heavy machinery for farming in Chana District, Songkhla
Province, most of them have agricultural forms that are made of oil palm. Each agriculture Less than or equal
to 20,001 — 30,000baht. There are people who recommend to use the service to repair heavy machinery in
agriculture. Same occupation And having a period of time to use the rental of heavy machinery for farming
once a year

2. The decision to use heavy machinery services of farmers who use heavy machinery for farming in
Chana District, Songkhla Province, classified by personal factors, found that age and income per month different
Had a significant effect on the decision to use heavy machinery service at the statistical significance level of
0.05

3. The decision to choose to use heavy machinery for farmers who use heavy machinery for farming
in Chana District, Songkhla Province, is mostly at a high level. By farmers decide in Awareness of the problem
(3.86) Followed by decision making (3.81) Evaluation of selection (3.78) After buying behavior (3.75) And
information

Keywords: consumer behavior, heavy machinery, farmers
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