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BETWEEN GRAB TAXI AND TAXI SUVARNABHUMI IN SUVARNABHUMI
AIRPORT AREA.
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Abstract

The main purpose of this research is to study the demographic factors that
affect the service of a taxi driver between Grab Taxi and Taxi Suvarnabhumi in the
Suvarnabhumi Airport area. The most important objectives of this research can be
synthesized as: To study the people’s attitudes towards safety in the service of a taxi
driver between Grab Taxi and Taxi Suvarnabhumi in the Suvarnabhumi Airport area. To
compare the people’s attitudes towards safety in the service of a taxi driver between
Grab Taxi and Taxi Suvarnabhumi in the Suvarnabhumi Airport area. Sample group
used in the study selected from both male and female who used to use the service
of Grab Taxi and Taxi Suvarnabhumi in the Suvarnabhumi Airport area. By using
a random sampling method of 400 persons, and the content validity was checked by
qualified persons. Statistics used in data analysis were frequency, percentage, mean
and standard deviation. The statistics used to test hypotheses include t-test, one-way
analysis of variance (One-Way ANOVA), and using Social Science Statistics Program. The
research found that: The demography: Most respondents were female, aged between
31 - 40 years, marital status, obtained the bachelor's degree, worked as employees in
the private companies and had an average monthly income of 45,001 - 60,000 baht.
The people’s attitudes towards safety in providing services between Grab Taxi and Taxi
Suvarnabhumi. Users have a good attitude about safety. In terms of service rates, driver
services, and the physical characteristics that affect the service; users have a very good
attitude. Using the service of a taxi driver between Grab Taxi and Taxi Suvarnabhumi.
Most respondents will use the service on weekends and public holidays. In the daytime

(11:00 am - 5.00 pm.) The average service usage is 3-5 times per month. Also, the



average fare per time is more than 200.00 baht. Users with different gender, age, status,
and education level affect the day and time of using the service between Grab Taxi
and Suvarnabhumi Airport indifferently. As for the users with different occupation and
average income per month affect the day and time of using the service between Grab
Taxi and Taxi Suvarnabhumi differently. The different people’s attitudes towards
safety, the service fee for using the service, the driver services, and the physical
characteristics for using the service between Grab Taxi and Taxi Suvarnabhumi

influence the day and time of using the service differently.
Keyword: Grab Taxi, Taxi Suvarnabhumi, User, Service Provider.
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