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ABSTRACT

From independent research subject compare people's attitudes in choosing to use
the transaction services finance During the service provided by the bank staff With KPlus
program In mobile phone of Kasikorn Bank In the district nakhon ratchasima intended to
Study demographic factors That affects the attitude comparison of the people In choosing
to use the transaction services finance During the service provided by the bank staff With
KPlus program In mobile phone of Kasikorn Bank And to study suggestions comparison of
the people In choosing to use the transaction services finance During the service provided
by the bank staff With KPlus program in mobile phone of Kasikorn Bank

The results showed that the sample group. Have the attitude of choosing to use
financial transaction services during. Provided by the bank staff With K Plus program on
mobile phones Of Kasikorn Bank. Found that the attitude of people in choosing to use
financial transaction services During the service provided by the bank staff. The overall
picture is at a high level 0.777 and the attitude of people in choosing to use financial
services with K PLUS program. In mobile phone Of Kasikorn Bank. The overall picture is at
a high level of 0.772 which is different at 0.005.

Based on the results of the hypothesis 1 Demographic factors include gender,
age, status education level, occupation and average monthly income affect of people in
choosing to use Financial transaction services during the service provided by the bank staff
with KPlus program on mobile phones. Different from the results of the study found that
Factors of age, status, occupation and income that are different affecting people's behavior
In choosing to use financial services during the service provided by the bank staff with
KPlus program on mobile phones different And gender factors And different educational
factors different Affecting people's behavior In choosing to use financial services during
the service provided by the bank staff with KPlus program on mobile phones that is no
different.

Based on the hypothesis 2 Behavior of choosing to use financial transaction
services Effect on people's attitude In choosing to use financial services during the service

provided by the bank staff With KPlus program In mobile phone The study indicated that



The relationship between the use of financial transaction services in the form of bank
employees And the attitude of people in choosing to use financial services during the
service provided by bank employees with KPlus program on mobile phones found Use of
financial transaction services In the form through bank employees Affecting people's
attitudes with KPlus program on mobile phones Relationship between frequency of service
usage The relationship between channels of using financial transaction services And the
relationship between the use of financial transaction services through the KPLUS program
With the attitude of the people In choosing to use financial services during the service
provided by the bank staff With KPlus program on mobile phones Does not affect people's
attitudes In choosing to use financial services during the service provided by the bank staff

with KPlus program on mobile phones
Keyword : K Plus program, Bank employees, Kasikorn Bank, Financial Transactions
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