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ABSTRACT
This independent study has to study the security of financial information That

affects the increase of use of Kasikorn bank services Financial application on mobile (K-
PLUS) of people in Mueang District Nakhon Ratchasima. The objective is to study
demography, study people's attitudes in securing effective financial information and
reccomendation that Affecting the increasing use of applications that are effective on
mobile phones K-PLUS of Kasikorn bank. Researcher collected a total of 400 samples.
Statistics used in data analysis The researcher used descriptive statistics to analyze the
data and use the Independent t-test One-Way ANOVA and Pearson Correlation statistics
to test the hypothesis. The results can be summarized as follows. The results showed
that the majority of the population were female with single status, aged between 25-31
years, Buddhism. Have a bachelor's degree Occupation of private company employees
with monthly income of 15,001-25,000 baht. The use of communication tools, mobile
phones, Iphone brand, using internet network of AlS, 1 2 call Most of the behaviors are
the use of communication tools and internet services, most of which are social network
play, followed by online shopping, listening to music, watching online movies, watching
series, doing banking transactions via mobile phones and use to do other. There is
recognition of financial services through K-PLUS mobile phone packages of Kasikorn bank
Most of them have money transfer transactions. Secondly, transactions for checking
money in accounts, payment of goods and services, checking account statements,
withdrawing money in accounts, buying bond funds, credit services And other
transactions, such as receiving salary through the K-PLUS program. The frequency of use
is 3-4 times/week and the reason for wusing financial applications because it is
convenient, easy to use followed by free fees there are many services, is safe to use
with store promotions.

Based on hypothesis testing, personal factors, age, education, income Affecting
people's attitudes in securing effective financial information affecting the increasing use
of applications (K-PLUS) that are effective different. But personal factors in relation to

gender, status, occupation have an effect on people's attitudes in securing effective



financial information affecting the increasing use of applications K-PLUS that are not
different. From security factors, financial information, including feel safe when you
conduct financial transactions through an application K-PLUS, feeling safer when having
a financial transaction confirmation system, feeling that the K-PLUS program has 3-step
protection system, having an efficient operating system that can perform banking
transactions has achieved objectives, commenting that the application K-PLUS has an
efficiency security system that makes banking transactions effective, benefit and
satisfaction from using the application service K-PLUS, the ability to conduct banking
transactions through K-PLUS applications is convenient and effective from using the
service, application bank information security system K-PLUS makes satisfaction and
effectiveness from using the service, feeling confident in the efficiency of the financial
information security system in the K-PLUS application that Affecting the increasing use
of applications that are effective on mobile phones K-PLUS of people in Mueang

District NakhonRatchasima.

Keywords : Application K-PLUS, Financial Information Security, Efficiency, Effective,
Attitude
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