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Abstract

This research to Study the factors that influence the selection of consumers using the service in the
outlet Of Sakaew Community College The sample group used in this research is the population in the
province of Sa Kaew who used to buy goods and use the services of the outlet Of Sa Kaew Community
College amount 400 Samples By using questionnaires to collect data The statistics used in data analysis are
frequency, percentage, mean and standard deviation. Analysis of t One-way analysis of variance and multiple
regression analysis for analyzing statistical data using The program for data analysis Most respondents are
mostly male,aged between 21-30 years. Single status. Have a Bachelor's degree. career civil servants
Income between 10,001-20,000 baht Information about the behavior of choosing to use the services of
consumers who use the service in the outlet Of Sa Kaew Community College, mostly know the outlet shop of
Sa Kaew Community College by themselves The main reason for choosing to use in the outlet Of Sa Kaew
Community College is near the house / near the workplace, Frequency of service in the outlet Of community
colleges use 2-3 times / week, The purpose of using the service is To meeting, Products and services are

often purchased, such as coffee, period of time used in the outlet. Of Sa Kaew Community College Each



time is 11 - 20 minutes. The difference between personal factors and the importance of marketing mix
factors, most have no different opinions. Different age and education levels for the differences between
personal factors and the selection of consumers using the services in the outlet Of Sa Kaew Community
College Most are not different. Have a career that is different

Keywords : Community College, Customer
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