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The work motivation factor affecting to work efficiency of employees in
telecommunication company, Khok Kruat District, Nakhonratchasima province
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ABSTRACT

The Obijective of this research was to study the work motivation factor affecting to work efficiency of
employees in telecommunication company, Khok Kruat District, Nakhonratchasima province. Data was
collected from 306 employees, using questionnaires. Statistical methods used, Percentage, Mean, Standard
deviation, Independent Samples T-test, F-test (One-Way ANOVA) and Multiple Linear Regression.

1. The results were found that most respondents were female, between 20-29 years old, Graduated
with bachelor's degree level, were single, had below 1 year of work experience and were temporary contract
employees. It was found that different gender, ages, education level, marital status, periods of work

experience and position had no different effect to work performance efficiency
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2. The work motivation factor including motivation factor and hygiene factor were positively
correlated with work efficiency had statistical significance 0.05, motivation factor including Responsibility,
Achievement, Meaningfulness of the work, Recognition, Growth and hygiene factor including Status,
Command Style, Relation with Supervisor and peers, Salary and Benefit.

Keywords: Motivation, Motivation factor, Hygiene factor, Work efficiency
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