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ABSTRACT

This objective of the research was to study factors affecting working quality and to study working quality
compare the quality differences in the performance of employees, classified by personal factors including sex, age,
status, education level, work position and duration of employment and to study between relationships, working
factors and work quality, including quality management process (system placement), communication between
supervisors and subordinates, knowledge-ability (training and development) and inspection and evaluation working
that affects the quality of the performance of the tapioca starch manufacturer in Nakhonratchasima province, number
of persons in total sample groups consisted of 400 personal working. Tools used in collecting of data ware
questionnaires. They were selected by stratified random sampling. The data processing was made by using
package program. The statics used in analyzing the information, included frequencies, percentage, mean, standard
deviation hypothesis test using independent samples (t-test), One Way Analysis of Variance: ANOVA) and multiple
regression.The research results were found as follows.1) Most operation employee ware male, 21 to 30 years of
age, graduated from lower secondary school, in operation level and working from 1 to 3 years 2) The results factors
affecting working quality of employee of the tapioca starch manufacturer in Nakhonratchasima province, included
4 factors as overall and all aspect was high level, quality management process (system placement) The secondary
level inspection and evaluation working, knowledge-ability (training and development) and communication between
supervisors and subordinates. 3) The results analysis quality of work were overall in good level. 4) The results
compare the quality differences in the performance of employees, classified by personal factors. The difference in
employee education level had different in quality of work with statistically significant at 0.05 level, as to sex, age,
status, work position and duration of employment not different. 5) The results of the relationship between the factors
of work and the quality of work R? = .522 Work factors that affect the quality of work in all 4 aspects are related to
the quality of work performance 51.60 percent, at the level <0.000 However communication between supervisors
and subordinates level low by which found the most influential factor was quality management process (system
placement) at the level <0.000.Therefore the owner of the business should pay more attention to improve the

working factor in order to increase the quality of work.
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