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Abstract

This Independent Study aims to study on Technology Acceptance Affecting to Satisfaction of Users
of Mobile Banking Service KRUNGTHAI NEXT of Krungthai Bank Public Company Limited in Nakhon
Ratchasima Province. The sample group consisted of 400 users of KRUNHTHAI NEXT service of Krungthai
Bank Public Company Limited in Nakhon Ratchasima Province. Questionnaire was used as research tool for
data collection. Obtained data were analyzed to find frequency, percentage, mean, and Standard Deviation. It
was found that most samples were females with the age ranged from 20-30 years and they were single.
Their highest educational level was Bachelor Degree and they worked as government officers/state enterprise
offices with average monthly income ranged from 10,001 — 20,000 baht.

From the study on Technology Acceptance Affecting to Satisfaction of Users of Mobile Banking

Service KRUNGTHAI NEXT of Krungthai Bank Public Company Limited in Nakhon Ratchasima Province, it

was found that most respondents had the mean of opinions in the highest level (X = 4.42, SD. = 0.484).
When considering on each dimension, the mean has been ordered in descending order as follows: services,
time giving, reliability, reality, and understanding. And hypothesis testing was conducted by using Pearson
product moment correlation coefficient. Found that there was a high positive overall relationship. At a
significant level of 0.01 ( r = 0.835, P < 0.01 ) ,When considering on each dimension, the mean has been
ordered in descending order as follows: it was found that technology acceptance on understanding With high
correlation coefficients ( r = 0.764, P < 0.01 ), it was found that technology acceptance on services With high
correlation coefficients ( r = 0.760, P < 0.01 ), it was found that technology acceptance on time giving With
high correlation coefficients ( r = 0.734, P < 0.01 ),it was found that technology acceptance on reality With
high correlation coefficients ( r = 0.718, P < 0.01 ), and it was found that technology acceptance on reliability

With a medium correlation coefficient ( r = 0.687, P < 0.01 ) respectively.

Keywords : Technology Acceptance, Trust, Satisfaction, Mobile Banking Service
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