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THE MARKETING MIX FACTORS FOR PTT AND SHELL PETROL STATIONS AT
PAKPHANANG DISTRICT, NAKHON S| THAMMARAT PROVINCE
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ABSTRACT

The objective of this research is 1) to study the behavior of PTT gas station and shell at Pak Phanang
District, Nakhon Si Thammarat province 2) to compare the marketing mix factors to the use of gas stations. Pak
Phanang District, Nakhon Si Thammarat Province is a quantitative research.collect data using a survey from the
people in Pak Phanang, where you access PTT service station and the shells at Pak Phanang District, Nakhon
Si Thammarat province 400 people from a multi-stage sample Statistics used to analyze data include frequency,
percentage, average, and standard deviation. Perform a hypothesis test with the chi-square statistics.

The research studies have found that most respondents are female aged 21-30 years old.
Civil/lGovernment officer, vocational education/sub-level/diploma, average income per month The average monthly
income is from 20,001 baht and up. Satisfaction regarding the use of gas stations. Find out how often the choice
of gas stations is PTT. The place to use most of the oil is the tambon in Amphoe Pak Phanang. Most gas

stations are available every week. expenses 501 — 1,000 Baht

Keywords : service usage of gas stations
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