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Abstract

Term Paper Title Customers’ Satisfaction with Service of the Bank for Agriculture and

Agricultural Cooperatives, Branch of Cha-uat, Nakhon Si Thammarat.

Researcher Miss Surawee Ratchatoon. Master of Business Administration (Marketing) 2018.

Term paper advisor: Assoc. Prof

The purposes of this research were to study customers’ satisfaction with service of the
Bank for Agriculture and Agricultural Cooperatives, in six aspects, which were places,quality of
service ,service provision of staff, service period, price of service fee and completeness of
information received from the service. The sample were 316 customers of the Bank for
Agriculture and Agricultural Cooperatives. The data was analyzed by percentage, mean,
standard deviation, assay the base by using independent sample t-test One way ANOVA and

Pearson Chi-square.

Results were as follows: Most customers are male, aged between 41-50 years old,
married. The level of education are mostly in elementary, the average annual income is mostly
at 100,001-300,000 baht, the collateral used in applying for a loan will most likely use the
mortgage guarantee and followed by the mortgage with their own. In past 1 year, most
customers will be made transaction with the bank 1-5 per year, which the period that customers
prefer to do transactions are the time before 9:00 am, followed by the period 09.31-12.30. By
contacting the request for service the most are contact for a loan, followed by contact with debt
payment and contact for various certification documents. Based on study of personal factors in
terms of gender, age, marital status, annual income and collateral used to apply for loans which

is not affect the satisfaction of using different services, Except for personal factors in the



education level found that customers with different educational levels had overall satisfaction in
using services of the Bank for Agriculture and Agricultural Cooperatives, Branch of Cha-uat,

Nakhon Si Thammarat, at the significance level 0.05
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