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Abstract

Minor Thesis Title Factors Affecting to Service Satisfaction on Khunlay Coffee Shop,

Lansaka, Nakhonsithammarat

Author Sujaree Sodsong
Major Program Business Administration
Academic Year 2018

This research aims to study the Factors Affecting to Service Satisfaction on Khunlay Coffee
Shop, Lansaka, Nakhonsithammarat. This research is conducted by a quantitative approach-a
survey research which selected 328 consumers who had eaten at Khunlay Coffee Shop to be the
representative sample of this research. The questionnaire is utilized for gathering the data from the
representative samples, and the descriptive statistics are particularly applied to describe the
average and the standard deviation of data and the correlating variables are examined by using
the One-way ANOVA method.

The result reveals that the overall Factors Affecting to Service Satisfaction on Khunlay
Coffee Shop, the most significant influence is Sex, Age, marital status and income per month. The
result reveals that the most consumers are women, 21-30 years old, single, graduated bachelor
degrees and had incomes 10,000-20,000 Bath per month. The result reveals that the highest
average means of Service Satisfaction are the distribution channel, product, promotion and the
price. These findings may be useful for Thai food restaurant operating to better match consumers

demands and increase market share

Keywords: Restaurants in Lansaka. Satisfaction.
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