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Factors affecting the decision to use “Krungthai NEXT”, a case study of people who

live in Amphoe Mueng, Nakorn Sri Thammarat, Thailand
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A81A8 - Mobile Banking, Krungthai NEXT

Abstract

The objective of this research is; 1. To study factors affecting decision making to use “Krungthai NEXT” of
people who live in Amphoe Mueng, Nakorn Sri Thammarat, Thailand, 2. To study the market (7P’s) that has
an effect to make a decision to use “Krungthai NEXT” of people who live in Amphoe Mueng, Nakorn Sri

Thammarat, Thailand.



The researcher used the method of “sample Random sampling” in order to collect the data by choosing 5
branches from 10 branches of Krungthai bank in Amphoe Mueng, Nakorn Sri Thammarat, Thailand; Nakorn
Sri Thammarat’s branch, City Hall’s branch, Central department store’s branch, Robinson Ocean department
store’s branch, and Tesco lotus’s branch. After that, the researcher used Quota Sampling by distributing the
80 of questionnaires for each branch so the researcher used 400 of samples for analysis; frequency,
percentage, mean, and standard deviation. The hypothesis is tested by T-Test and One-way ANOVA (F-
Test), and using Multiple Comparisons by LSD.

| found that the main number of respondents are the women who are 31-40 years old, graduated bachelor
degree, income THB20,001-THB25,000 per month, the career is government officer. For 7P’s; product, price,
place, promotion, people, process, and physical evidence the main number of respondents have focused on
all of factors. The result of hypothesis is the factor of “people” has effected to 7P’s for decision making to use
“Krungthai NEXT” of people who live in Amphoe Mueng, Nakorn Sri Thammarat, Thailand at level of

significant 0.5.
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