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ABSTRACT

The purpose of independent study was study implementation of using bank transaction application in
Nakhon Si Thammarat and to study demography factor and marketing mix factor which implementation of
using bank transaction application

The sample is 400 users that using bank transaction application. The analysis of the study used

descriptive and quantitative method by distributing frequency, percentage, mean, standard deviation by



testing the relationship by using independent t-test, f-test one — way ANOVA and comparing with LSD at 0.05
significant point.

The results of independent study found that most sample group were female,21-30 years of age,
graduated in bachelor’'s degree, and were private sector's employees, the average income were 0-15,000
baht. The marketing mix factor 7’P that implementation of using bank transaction application were able to
using bank transaction application all of time, no fee for register and annual fee, able to download in
telephone iOS and Android processing, employee advise for service, employee have relationship, polite,
smiling, service mind, modern technology and efficient and always approve, menu function able to easy link
and easy usability. The result of hypothesis found that demography factor and marketing mix factor 7’P were
implementation of using bank transaction application.

Keywords: Bank application, Marketing mix, implementation of using bank transaction application
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