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ABSTRACT
The purposes of this Independence Study are 1) behavior of passenger at Nakhon Sri Thammarat
Airport. 2) Passenger satisfaction on Nakhon Sri Thammarat Airport. And 3) results can use as a guideline
to improvement the services at Nakhon Sri Thammarat Airport. The data were randomly collected by means
of questionnaires, and a total of 400 responses. The results of the study showed that most of the

respondents are use airport for tourism less than 1 time per month. Travel to Nakhon Sri Thammarat Airport
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by private car with relatives to send and usually take a coffee shop for facilities The marketing mix factors in
all 7 aspects, overall, had a high level of satisfaction as follows: Price factor Process factors Personal
factors Service factor Marketing promotion factors Location factors And environmental factors. The
hypothesis test found that on behavior factor Sex is related to the number of times to use the service. And
traveling to airport service. Age is related to the number of times to use the service, traveling to airport and
facilities that use at the airport and the purpose of using airport. Occupation is related to the number of
times to use the service, traveling to airport and facilities that use at the airport. Income is related to the
purpose of using airport, number of times to use the service, traveling to airport and facilities that use at the
airport. Educational level has a relationship with the purpose of using the service, number of times to use
airport and facilities that use at the airport. Married status is related to the purpose of using the service and
facilities that use at the airport. In terms of satisfaction, it was found that the different marketing mix factors
affected the level of satisfaction of users towards Nakhon Sri Thammarat Airport which were classified by
Product, Price, Place, Promotion, People. Process And Physical evident affect the level of satisfaction of

passenger on Nakhon Sri Thammarat Airport with statistical significance at the level of 0.05

Key word: the behavior of passenger at Nakhon Sri Thammarat Airport passenger satisfaction on Nakhon

Sri Thammarat Airport, Personal factors, marketing mix
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