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Factors Affecting Cosmetic Purchasing Behavior Through Online Channels Of

Consumer In Nakhon Sri Thammarat
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ABSTRACT

The objectives of this research were studied the cosmetic buying behavior and factors affecting
cosmetic purchasing through online channels of consumer in Nakhon Sri Thammarat. The sample size of
this study was 400 consumers selected randomly in Nakhon Sri Thammarat. Statistics for data analysis were
Frequency, Percentage, Mean and Standard Deviation. Statistics for hypothesis testing were independent
sample t-test to compares the means of two independent group and One-Way ANOVA at significance level of
0.05. The results of this study showed that most consumer decision to buy lipstick, have many products on
website, can use credit card to earn points. They service by delivering at place of preference. The influence
of cosmetics buying is beauty bloggers. The frequency of purchasing cosmetics is inaccurate and get
information of cosmetic by online channels. The test found that demographic factors; gender and educational
were having impact on buying decision of consumer in Nakhon Sri Thammarat significantly at level of 0.05

The different cosmetic buying behavior has 4 items, namely type of cosmetic, the people who was affected to



buy cosmetics, the frequency of buying cosmetics affected the decision cosmetics buying through online
channels of consumers in Nakhon Sri Thammarat significantly at level of 0.05

Keywords: factor, purchasing behavior, online channels
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