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ABSTRACT

Research Clients Satisfaction in Using Fort Wachirawut Hospital, Mueang, Nakhon Si Thammarat.
There are purposes: (1)To study demographic characteristics that affect the satisfaction of users of Fort
Wachirawut Hospital, Mueang, Nakhon Si Thammarat. (2)To study the behavior that affects the satisfaction of
users of Fort Wachirawut Hospital, Mueang, Nakhon Si Thammarat. (3)To study the marketing mix factors
affecting the satisfaction of users of Fort Wachirawut Hospital, Mueang, Nakhon Si Thammarat. (4)To be a
guideline for applying research results to improve service quality. To be more efficient and able to meet the
satisfaction of users. Collecting data from the people of the province who used the service by randomly
sampling 400 samples. Select those who use the service over the age of 15 years and is a person traveling
at the outpatient department. The tool used in the study is a questionnaire. The statistics used for preliminary
data analysis are descriptive statistics such as frequency, percentage, standard deviation and average

statistical inference, including T-Test and F-Test

The hypothesis test found that (1) Demographic characteristics : Genders affect the satisfaction of
empathy. Age affect the satisfaction of tangibles. Revenue affect the satisfaction of reliability and
responsiveness. Educations affect the satisfaction of responsiveness. Status affect the satisfaction of
tangibles, responsiveness and assurance. (2) Behavior: Reasons for coming to the hospital affect satisfaction
of tangibles, reliability, responsiveness and assurance. And the status of the service affects the satisfaction of
tangibles and empathy. (3) Marketing mix factors: Product, Price, Place, Promotion, People, Physical and

Process affect the satisfaction of tangibles, reliability, responsiveness, assurance and empathy.

Key Word: Satisfaction, Service quality, Marketing mix, Behavior
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