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The Marketing Mix Affective Decision Making In Visiting Phayam Island, Ranong
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ABSTRACT

The purpose of the present study was to investigate The marketing mix affective decision making in
visiting Phayam Island, Ranong province.The participants were 400 Thai tourist.

The result represented that majority of Thai tourists who visited and made dicisions on tourism in
Phayam lIsland.The majority of respodents were female, 20-35 years old, students, Average monthly income
between 10,001 — 20,000 bath, marital status, graduated bachelor degree, The majority of respodents were
lived in the central region. The purposes of Thai tourist were relaxation, Never visited Phayam island, Come
by private car,With 3-5 participants,Come with friends.and The result represented that majority of Thai
tourists who visited and made dicisions on tourism in Phayam Island highly agree upon the marketing mix
and their overall opinions regarding to the dicision on tourism in Phayam Island were in medium level.
Product as the most important factor.It was followed by Price, Promotion, People, Process, Place, Physical
evidence respectively. For hypothesis testing, the significant differences of Thai tourist's opinions between
gender and among differents ages,occupational, incomes, status, education level and domicile had on
difference and traveler's behavior on difference. In addition, marketing mix factors including Product, Price,
Promotion, People, Process, Place and Physical evidence on decision making in visiting Phayam Island,

Ranong province with statistically significance at 0.05

Keywords : Marketing mix factors, decision making in thai visitor, Thai tourist, Phayam island, Ranong
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