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Abstract

This research aimed to study factors affecting the selection of dental services at Lansaka
Hospital,Lansaka District,Nakhon Sri Thammarat Province to study behavior of service recipients As well as to
study the decision-making process for choosing to atten the clinic. Dentistry using 400 questionaires to collect
data. Data were analyzed using static statistical program. The statistics used in this research was find the
frequency,percentage and hypothesis testing by Chi-Square value by determing the level of significance at
level 0.05 The results showed that most people were gender. Woman under 19 years of age ,single status
has highest education level lower upper secondary school,students or collegian average monthly income
between 5001-10,000 bath. There is a frequency of attending dental clinics 3-4 times a month due to dental
filling by choosing to use part-time clinic on each Tuesday. Times with a service fee of less than 100 bath,
against the mixed factors most respondents were satisfied with the quality of medical device products with
satisfaction. The price regarding the determination of the service fee for the treatment is satisfied with
location,regarding the opening of the service everyday and is satisfied with the notification of the press release
through the media. Personnel about expertise and service experience are good. There is a clear satisfaction
in the process of providing services regarding the queuing system in the order of service in the fisrt order,clearly

and satisfying the physical aspects of the clinic decoration both externally and internally.

Keywords : Personal factors , Dental Clinic , Marketing mix
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