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Personal Factors Related to the Marketing Mix of Using Accommodation
Business’s Service in Category of Hotels and Resorts in Sichon District,

Nakhon Si Thammarat Province
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ABSTRACT

The purposes of this research were to 1) To study personal factors of the people who using
accommodation business’s service in category of hotels and resorts in Sichon District, Nakhon Si Thammarat
Province. 2) To study Attitude, behavior and experience of using accommodation business’s service in
category of hotels and resorts in Sichon District, Nakhon Si Thammarat Province. 3) To study the marketing
mix of using accommodation business’s service in category of hotels and resorts in Sichon District, Nakhon
Si Thammarat Province. The quantitative analysis was collected by simple random sampling on
questionnaired- based data from 400 customers in Nakhon Si Thammarat Province. The research statistic
tools that were used to analysis the data were frequencies, percentage, mean, and standard deviation. The
assumptions were tested by Chi-square. The result found that most of the respondents were female, single,
age 26 - 35 years old, civil servant / state enterprise employee and have an average monthly income more
than 30,000 baht. Most of tourists are Traveling about 3-4 person. Period of stay is 1-2 days. Accommodation
price is 500-1,000 baht/night. Reservation method is application. Most of tourists decide on accommodation
by family. Choosing standard room (single bedroom).

Keywords: personal factors, marketing mix, accommodation business
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