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ABSTRACT

The purpose of this research were find out 1. Customer satisfaction with service of Bank for
Agriculture and Agricultural Cooperative,Thung Song Branch,Nakhon Si Thammarat Province2.To study
customer behavior to service 3.To bring the research result to be a guideline for planning, solving
problems,improve service and delolop employees to work efficiently.Informational sample group in this
research is the customer who use the service of Bank for Agriculture and Agricultural Cooperative,Thung
Song Branch from 400 person from simple sampling and collect data with questionaires to analyzed by the
SPSS for research the chart is percentage,frequency,mean,standard deviation with Chi-Square

The resulf showed that the informants were female,30-39 years old.Education level
diploma,occupation is farmers or personal business average monthy income 10,001-15,000 bath.Use of the
service 1-5 times between 12.31-14.30.Type of the service is deposit-withdrawal.Customer satisfaction has
studied 7 aspects 1.Product and service 2.Price 3.Location 4.Staff 5.Marketing promotion 6.Service process

7.Physical characteristies



To study satisfaction of service overall at the highest level.consider aspects were most satisfaction
of staff from service with politeness,smiling,friendly,next physical characterizes for safety,for price of deposit
interest rate,for lacation with suitable and convenient,for service especially time is appropriate and marketing

promotion about notification of interest rate change,fee rate service regularly.
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