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ABSTRACT

The objective of this research is to study Personal Factors Related to Use PEA SMART PLUS
Application in Muang District Nakhon si thammarat Province. Random sampling of 400 samples, Muti-Stage
Sampling random sampling. The instrument used in the study is a questionnaire. The statistics used for
preliminary data analysis are descriptive statistics, namely frequency values, percentage values, standard
deviations and mean values, inference statistics include T-Test and F-Test.

The study found that most respondents were female, age between 26-35 years old, single status,
bachelor's degree, government officials/ state enterprises, salary 15,001 - 30,000 baht. with high school
education level and have a family size of 3-4 people. Electricity payment channels found that most payment
service channels are PEA SMART PLUS. The service channel for the most transactions that use the service
is the payment of electricity and the customer knows the PEA SMART PLUS from the Provincial Electricity
Authority. The respondents aged, education and salary which has different effects that differ in terms of
electricity payment channels. Respondents with different occupations affect the use of PEA SMART PLUS
applications on electricity payment channels, transactions and acquaintances through different media with
statistical significance at the level of 0.05.
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