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Factors affecting work motivation of Provincial Electricity Authority employees

in Trang province.
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ABSTRACT

The present study has 3 objective: 1) to explore the level of motivation in the operation of the
Provincial Electricity Authority employees In Trang Province 2.) to explore the factors affecting the motivation

of the Provincial Electricity Authority employees in Trang Province and 3.) to use the research results to



create motivation and increase the work efficiency of staff Provincial Electricity Authority In Trang province,
with a population of employees, PEA employees and employees working at the Provincial Electricity Authority
in Trang Province Which was studied from a sample of 195 people at the confidence level of 95 percent
using a random sampling method Use questionnaires as a tool for data collection. To know the population
structure And motivation factors in the performance of motivation factors and supporting factors or hygiene
factors The statistics used in data analysis were frequency, percentage, mean, standard deviation, t-test and
One Way ANOVA.According to studies, it has been found that Most of the samples were female (54.87%),
aged between 31-35 years (42.56%). living together (73.33 percent) Education level Bachelor degree (66.67
percent) Most work status Being a state enterprise employee (62.56%), the average monthly income is
15,001-30,000 baht. And most of the work period is 5-10 years (41.54%). The motivation level of the
Provincial Electricity Authority employees in Trang Province It was found that the employees had a high level
of motivation to work. With an average of 3.72 in terms of motivation factors (average 3.67) and sustaining
factors or hygiene factors (average 3.78) which is also at a high level And when testing the hypothesis found
that Employees with different sex have different motivation to work. The work status of the employees and
the length of time that the different jobs have different effects on the motivation of the work. At a significant
level of 0.05Suggestions from the results of the research showed that the work status and duration of work
that were different had an effect on motivation in performing different tasks The researcher found that the
personnel department should create motivation to work for various group of employees. With different
motivation factors To increase motivation for working for employees Which will result in more benefits for the
organization as well And for the next study Should have a separate study according to job mission Or
separated by parts of various tasks such as accounting work, mechanic work etc. Due to different work

processes May cause factors that affect motivation in performing different tasks
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