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Factors affecting the travel behavior towards the upstream forest at Ban Namrat, Kiri

Rat Nikhom District, Surat Thani Province
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ABSTRACT

This study aims to investigate and compare factors affecting the travel behavior towards the
upstream forest at Ban Nam Rat, Kiri Rat Nikhom District, Surat Thani Province. This quantitative research
used a questionnaire to collect data via the multi-step sampling from 400 tourists at the upstream forest. The
data were statistically analyzed by using frequency, percentage, mean, and standard deviation. Chi-square
was used for the hypothesis test.

The results revealed that most respondents were single females, aged between 20- 30 years old.
Most of them were undergraduates and their income was less than 5,000 baht per month. The frequency of
traveling to the upstream forest was more than four times per year. People influencing the travel behavior
were friends/colleagues. The reason for the forest travel was to travel with a tour agency. The period of
traveling was festival holiday. The atmosphere around the forest also affected the travel decision-making
process.

Regarding the hypothesis test for product, price, place, promotion, personnel, the creation and
presentation physical characteristics, and the process, the opinion on the product was at the highest level.
Considering the correlation hypothesis test, gender, age, and marital status were not related to the marketing
mix factors towards the travel behavior at the .05 significant level. Education level was also not related to the
marketing mix factors towards the travel behavior at the .05 significant level for all six aspects including price,
place, promotion, personnel, the creation and presentation physical characteristics, and the process. Marital
status was not related to the marketing mix factors towards the travel behavior at the .05 significant level.
Occupation was not related to the marketing mix factors towards the travel behavior at the .05 significant
level for all six aspects including price, place, promotion, personnel, the creation and presentation physical
characteristics, and the process. Estimate income was not related to the marketing mix factors towards the
travel behavior at the .05 significant level for all six aspects including price, place, promotion, personnel, the

creation and presentation physical characteristics, and the process.

Keyword : Factors affecting the travel behavior towards the upstream forest at Ban Namrat, Kiri Rat

Nikhom District, Surat Thani Province
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