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Abstract

The purposes of this research were as follows : 1) to study demography characteristics such as gender,
age, status, education, occupation and salary to the decision-making in purchasing Tesco Lotus products of the
customer in Sichon district, Nakhon Si Thammarat province. 2) to study the service marketing mix’ 7Ps of Tesco
Lotus including product, price, place, promotion, people (employee), physical evidence and presentation and
process of the customer in Sichon district, Nakhon Si Thammarat province. 3) to find out relationship between
demography characteristics and the service marketing mix’ 7Ps of Tesco Lotus customer in Sichon district, Nakhon
Si Thammarat province. The study was a quantitative research and collected by using survey online. A sample
400 people was selected from Nakhon Si Thammarat cases were included as a sample. Chi-square test was used
for data analysis : frequency, percent, average and standard deviation.

Results of the study are as follows : Most of the respondents were female, at the ages between 31-40
years old. The numbers of single and married status were equal. Most of the respondents graduated Bachelor's

degree. They were employees in government officers, had monthly income of 15,001 — 30,000 Baht. The



hypotheses test revealed that personal factors is associated with the service marketing mix 7Ps for decision-
making in purchasing Tesco Lotus products. Most of respondents are focus on place and opening hours.

Keywords : Tesco Lotus, Personal factors, The service marketing mix 7Ps
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