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Personal factors related to the behavior of using electronic wallet (E-Wallet) to
buy consumer products in the area Mueang District, Nakhonsithammarat

Province.
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ABSTRACT

The purposes of this research were to the demographic characteristics, behaviour, to find out the
relationship between the personal factors with an electronic wallet consumer. In Amphoe mueang
Nakhonsithammarat is quantitative research.Collect data by using a query,from the population in the area,mueang
Nakhonsithammarat, which consumers use the service to purchase goods through the system E-Wallet the number
of 400 people from multiple sampling procedure. The statistics based on the data analysis, include the frequency,
percentage, average, and standard deviation. Make a hypothesis test with Chi-square statistic.Results from the study
found that most individuals are females aged 21-30 years of career government employees, State enterprises officer
and average monthly income 15,001-30,000 baht type of item that respondents who used the money to purchase
the electronic wallet (E-Wallet) is mostly fashion ladies. Fashion for men and children in the user ffrequency electronic
wallet most of the times, 1 per day channel the user electronic wallet is to buy goods online store, the best time to
use electronic wallet during the time at 18.01 — 00.00 p.m. the cost to buy each time. Price-less than 500 baht, to
recognize the use of a good attitude

Keywords: Electronic- Wallet ,personal factors , service behavior.
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