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Abstract

The objective of this research was to study the satisfaction of population service the
household registration of Thaphae District, Satun. Those 4 sections are buildings; processes of
service, officer, facilities and quality of service. The variables were classified by gender, age,
education level, career, type of service received and data recording. The sample population of
Thaphae district, Satun totally 29,474 people. It is used to calculate by Taro Yamane method
which gets 395 people and used the Accidental Random Sampling by questionnaire and analyze
data by using descriptive statistic which are frequency, percentage, mean, standard deviation
uses to compare independent sample t — test and one - way Anova. At significantly different at

0.05.

The result of the research shows that the satisfaction of population service the
household Registration of Thaphae District, Satun were female aged between 50 — 59 years old
general employee/labor to use the registration service on making identity card (ID) cards. The household
registration of Thaphae District, Satun in overall was little satisfaction until almost dissatisfied such
as; processes of service, officer, facilities and quality of service. And there was age, education level,
and type of service received effected to satisfaction of population service the household
Registration of Thaphae District, Satun. It is significantly different at 0.05, especially in processes

of service, officer, facilities.

Key word : Satisfaction, Registration Office, Service
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