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Factors affecting knowledge and understanding about personal income tax of

public health personnel at Phromkiri Hospital, Nakhon Si Thammarat.
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ABTRACT

This research aimed to study personal factors affecting knowledge and understand about personal tax,
include study the level of knowledge and understanding of personal income tax. The results will be used as a
guideline for providing advice or organize training to increase knowledge about personal income tax for public
health personnel.Research participant is public health personnel of Promkiri Hospital consisting of public servant,
permanent employees, government employees, ministry of Public Health staff and temporary employees total 120
persons. Only those who have money rely on the assessment of type 40 (1) to the minimum criteria that must be
submitted to the personal income tax return (Form PND 91).The tool used in the research is the questionnaire is
divided into 3 sections: Section1 General Information, section 2 knowledge about the personal income
tax, section 3 feedback. Analyze data with the “SPSS/FW” software by using the statistics of the percentage,
Average, Standard Deviation and the One-way ANOVA that has the significance level 0.05.Research has found
that participant are mostly between the ages of aged 46-55 Years 40 People(about 33.30 %), Bachelor degree
graduated 91 people(about 75.8%) and revenue per month is between 10,000-
25,000 Baht 41 people(about 34.2%). Employment status as a government official of the 78 people (about
65%) and Registered Nursing/Nursing Technical Officer 39 people (About 39%).Overview of research
participant’s knowledge and understanding about the personal income tax of personnel in the public health of the
Promkiri Hospital is in the “Known and are studying” level. Overall result found that:1. General knowledge about
assessable income under section 40(1) is in the “Known and are studying” level, 2. The expenses deduction is in
the “Known and will study more” level, 3 Allowance and Exemption after Deduction of Expenses is in the “Known
and are studying” level, 4 The tax calculation is in the “Known and are studying” level, 5 The awareness and
understanding of the new tax measures of year 2018 is in the “Known and will study more” level.From basic
Information of the research participant about the knowledge and understanding of the personal income tax of
personnel in the public health of the Promkiri Hospital, found education, income and job position variable have

different statistically significant at the level 0.05.

Keywords : knowledge and understanding, personal income tax, public health personnel
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