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The Study of Factors Affecting the Management of Inventory of Medicines and

Medical Supplies Warehouse at the Walailak University Hospital
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ABSTRACT

The study of factors affecting the management of the inventory of pharmaceutical products and medical
warehouses at the Walailak University Hospital is a qualitative research study which aim to find the factors
influencing frequent drug deficiency or having too many medicines and medical supplies problems. In order to

find the way to increase the efficiency of the administration of drugs and medicine supplies by studying



secondary data from documents information from the hospital information system including reports related to
purchasing and administration of drugs and medicine supplies at Walailak University Hospital from February
2017 to December 2018 together with primary information obtained from participant observation with those
responsible for purchasing and managing pharmaceuticals responsible by the pharmaceutical department

during December 2018 to January 2019 for a total of 2 weeks.

Then, the data collected from both methods were analyzed, brought in inductive conclusion and
propose a conceptual framework that can lead to solutions to the lack of efficiency in managing the number of
medicines and medical supplies, including short-term drug problems expired drug problem and the problem of

having too many drugs and supplies of the Walailak University Hospital.

The results of the research revealed that the factors that affected the management efficiency of the
drug inventory of medicines and medical supplies at Walailak University Hospital can be divided into 2 parts:
internal factors, namely personal factors, process factors, location factors and hospital information system
factors related to the management of medicines and medical supplies and external factors which are time
factors, vendor process factor and other factors that affect such as weather, natural disasters and epidemics

etc.

Keywords: pharmaceutical inventory, expired drug, drug deficiency
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