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ABSTRACT

The aims of this research are to study personnel quality of work life, organization commitment and
the relationship between personnel quality of work life and organization commitment in Walailak University
Hospital, Tha Sala District, Nakhon Si Thammarat. This is quantitative research, collect the data by survey.
This research studied in 73 personnel, Who start working at Walailak University Hospital from February
1%,2017 until December 1" ,2018. Methods of this research are 1) Study and review how to create the
questionnaires from the concepts, theories and other researches that relate to this research. 2) Create the
questionnaires. 3) Present to Advisor for investigate and for adjust to the most appropriate questionnaires.
4) Present to 3 specialists for content validity test, the result found that 1 question about personnel quality of
work life in balancing between work and personal life (Adequate hour of rest) has 0.33 point. So, exclude this
question out from questionnaire. 5) Try out 20 questionnaires to personnel who working at Walailak
University Hospital. 6) Keep back the 20 questionnaires to have a reliability test. Calculate by
Cronbach's Alpha Coefficient, the result found that the whole questionnaire has a reliability test is 0.961,
show that this research questionnaire has a reliability. Subject of this research responded to questionnaires
about their demographic characteristics, opinions about personnel quality of work life and organization
commitment. The statistics used to analyze these data are frequency, percentage, mean, standard deviation,
independent sample T-test (T-test), one-way analysis of variance (F-test) and chi-square test.

The results of this research found that personnel at Walailak University Hospital had opinions
regarding their overall personnel quality of work life at medium level (Mean = 3.35, Standard deviation = 0.98)
and overall organization commitment was at high level (Mean = 3.89, Standard deviation = 0.98). The results
of the hypothesis testing showed that the demographic characteristics in age affected the different
organization commitment at the 0.05 level of significant. And the personnel quality of work life was not related
to the organization commitment.

Key Words: quality of work life, organization commitment, personnel
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