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ABSTRACT

The purpose of this research is to study about the satisfaction of the people in the service of the
Nakhon Si Thammarat Provincial Administration Organization as an analysis of demographic factors that
affect the development of service efficiency. Information and facilities services, sample groups that use In the
study, there were 400 people who lived and were named in the household registration of the municipality,
Muang District, Nakhon Si Thammarat Province. Standard Deviation: using the Independent Samples t-test
and One-way ANOVA (f-test) used to test the hypothesis at the statistical significance level of 0.05. Most
respondents were male, 224 people, aged 36-45 years old, graduated with a master's degree or higher, with
154 private business occupations, income 20, 00 1 or more, from the analysis of the organization's service
operation. Nakhon Si Thammarat Provincial Administration Division in the process of providing service
personnel in the process of providing information services and facilities in all aspects, all affecting Satisfaction
of public service organizations of the province

Keywords: Satisfaction , Local government organization , satisfaction , service.
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