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ABTRACT

This research has studied Thai tourist who travelling in Khanom, Nakhon Si Thammarat. Objectives
of the study are; 1) to study the tourist behavior, 2) to study the level of tourist satisfaction, and 3) to
compare the level of tourist satisfaction classified by such behaviors. The researcher used the
questionnaires that have been approved by 3 experts (I0C), then analyzing the data with Cronbach approach
(Cronbach’s Alpha Coefficient). This is to confirm the validity and reliability of the tool. The researcher carried
out sampling by Purposive Sampling. The 400 samples were collected in tourist areas in Khanom district.
The followings are findings of the study. 1) Most of the tourist travelling Khanom once a year with the main
purpose of leisure. Most of them travel in group, 2-4 persons and big group starting from 7 persons or more.
Their approximately expense is not over 3,000 baht per person. They have received tourist information
about Khanom from other people the most and from social media, respectively. 2) Overall tourist satisfaction
is in high level. It comprises of 3 high satisfied categories which are Natural resources and environment,
Transportation and Price of food and service. Another 2 medium satisfied categories are Public relations and
Safety. 3) Duration of staying is related with the satisfaction level, significantly at .05. Particularly, 3 nights or
more of staying resulted in higher satisfaction level than one day trip and 2 nights stay. In additions, tourists
recommend Khanom to improve in controlling driving behavior to be more in order, especially parking space
in community areas. Including, setting up more safety authority points or channel to report in emergency
case, providing more lights and CCTV in popular tourist areas. Finally, tourists recommend that the same

type of restaurants should sell food in the same price standard.

Key words: Behavior, Satisfaction, Tourist
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