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The Study of Factors Affecting Employee Engagement of Suratthani Beverage

Company Limited
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ABSTRACT

The objectives of this independent study towards factors affecting employee engagement of
Suratthani Beverage Company Limited were to study levels of employee engagement and to study factors
affecting employee engagement as well as to study additional sentiments of employees towards increasing
employee engagement. This independent study could be presented to managerial lever or executives for
human resource management. The sample of this study were 180 employees of Suratthani Beverage
Company Limited. The research instrument for this study is questionnaire for data collection. Data analysis
used SPSS program with statistics including frequency distribution, Mean, and Standard Deviation.
Hypothesis testing was tested with Independent Sample (T-Test) for two groups of variables and tested with
One-Way ANOVA for more than two groups of variables, and correlation analysis (Pearson Chi-Square) as

well

The research finding has been showed that there were female respondents than male, aged

between 31-40 years, the most of them had bachelor degree, and had working experience for 5-10 years.

The result of employee engagement analysis towards employees of Suratthani Beverage Company
Limited revealed that overall employee engagement level account for high level. Regarding individually
considering for engagement, attitude factors toward organization have higher average than employees’
behavior factors analyzed for each attribute which the result revealed that employees are proud of being a

part of their organization and working for this organization with highest average.

This study comparing engagement level towards employees of Suratthani Beverage Company
Limited found that individual factors including differences of gender, age, and education have no effect on
level of engagement. Whereas, unlike working experience affects employee engagement. Besides, correlation
analysis towards studied variables affects employee engagement with factors of working environment and

work motivation, which all their factors are correlated with employee engagement in overall.

Keywords: Engagement, Employee, Organization
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