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Factors Affecting Customer Satisfaction at CentralPlaza Nakhon Si Thammarat
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Abstract

The purposes of this research was to study demographic factors the relationship
between marketing mix (7Ps) and the satisfaction of customer in Central Plaza Nakhon Si
Thammarat. A sample of 400 people used the formula of Taro Yamane. To collect data via
questionnaire and the data were analyzed using by mean, standard deviation and statistical

analysis.

The research found that 1.) Demographic factors found that most respondents were
female, aged 21-30 years, most single status, education level was a bachelor's degree,
occupation of a company employee and monthly income between 15,001-30,000 baht 2.)
Service behavior at Central Plaza Nakhon Si Thammarat found that most have shopping
objectives, with frequency 3-4 times per month, on Saturday - Sunday from 12.01-18.00 hrs.,
average time 1-3 hours, go to the Central Plaza Nakhon Si Thammarat with family or relatives
by private car and average expenses was about 501-1,500 baht. 3.) Customer satisfaction at
Central Plaza Nakhon Si Thammarat Overall at a high level with an average of 4.11 4.) The
hypothesis test found that

The hypothesis test showed that 4.1) Different sex affect the satisfaction of customer in
Central Plaza Nakhon Si Thammarat no different. 4.2) Different age affect the satisfaction of
customer in Central Plaza Nakhon Si Thammarat different with statistical significance at the
level of .05 4.3) Different occupations affect the satisfaction of customer in Central Plaza
Nakhon Si Thammarat different with statistical significance at the level of .05 4.4) Different
frequencies affect the satisfaction of customer in Central Plaza Nakhon Si Thammarat different
with statistical significance at the level of .05 4.5) Different time periods affect the satisfaction
of customer in Central Plaza Nakhon Si Thammarat different with statistical significance at the
level of .05 4.6) The average cost per time was different affect the satisfaction of customer in

Central Plaza Nakhon Si Thammarat different with statistical significance at the level of .05
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Abstract

The purposes of this research was to study demographic factors the relationship
between marketing mix (7Ps) and the satisfaction of customer in Central Plaza Nakhon Si
Thammarat. A sample of 400 people used the formula of Taro Yamane. To collect data via
questionnaire and the data were analyzed using by mean, standard deviation and statistical

analysis.

The research found that 1.) Demographic factors found that most respondents were
female, aged 21-30 years, most single status, education level was a bachelor's degree,
occupation of a company employee and monthly income between 15,001-30,000 baht 2.)
Service behavior at Central Plaza Nakhon Si Thammarat found that most have shopping
objectives, with frequency 3-4 times per month, on Saturday - Sunday from 12.01-18.00 hrs.,
average time 1-3 hours, go to the Central Plaza Nakhon Si Thammarat with family or relatives
by private car and average expenses was about 501-1,500 baht. 3.) Customer satisfaction at
Central Plaza Nakhon Si Thammarat Overall at a high level with an average of 4.11 4.) The
hypothesis test found that

The hypothesis test showed that 4.1) Different sex affect the satisfaction of customer in
Central Plaza Nakhon Si Thammarat no different. 4.2) Different age affect the satisfaction of
customer in Central Plaza Nakhon Si Thammarat different with statistical significance at the
level of .05 4.3) Different occupations affect the satisfaction of customer in Central Plaza
Nakhon Si Thammarat different with statistical significance at the level of .05 4.4) Different
frequencies affect the satisfaction of customer in Central Plaza Nakhon Si Thammarat different
with statistical significance at the level of .05 4.5) Different time periods affect the satisfaction
of customer in Central Plaza Nakhon Si Thammarat different with statistical significance at the
level of .05 4.6) The average cost per time was different affect the satisfaction of customer in

Central Plaza Nakhon Si Thammarat different with statistical significance at the level of .05
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